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EAPPEIER D FR-1.1

Noblelift Smart APP Fault Code Table -1.1

FF | FRitE
S| A5 R B R R BRI E R SKR B
No| Handle Fault Name Fault Description Solution Fault Source Note
Fault Code
E X TTRE] T = MATRETT R (FBIE
Fx) . ENEEHEERER:
In upright running mode, the interlock open and close is
S = D TT Sz gmm closed, if the upright running switch (turtle speed switch) is S
1 5 Eiﬁ’tg%ﬁiﬂﬁ BEVOTENESFXETNES released, the fault has not been cleared after resetting the BMZB?\;:ZIAC{)C_S&I\&%\T%%
UoRiaht Fault Interlock is active while upright running interlock: controller
pright_ LEMITEFX (BEAX) ik FHRFWH,
Upright running switch (turtle speed switch) adhesion, replace
the handle;
aEVEY, WEEREFR
1A B RIREIH S If the reset interlock is reversed, the fault has not been
Interlock is active before KSI cleared: oo k[ B
N BHFRER (250, BHRERFAN 1 o# EGFFLER (1-0)REHS-4H, RN
Inertlock_Fault Interlock logic error Check whether the interlocking switch harness (J1-9) is short- troll
BEfTIEREHAXMAFTAE circuited with 3-; controter
Interklock inactive during running 2. FHH HIFFK,;
Replace the interlock switch;
T v A3z e 5251l e S0 BM24C10- CAN$2 5158
3 4 fINIE 2R N [ Tiller brgk\en ‘ Accelerator analog out of range BM24C10-CAN
Pedal_Fault 2 FARIEHIE>40065 % <0 LEHRFA controller
Wiper value is above 4096 or below 0 Replace the handle
KEKSIRA (J1-6) R GEMRY S 2
4 5 TR = T Fe BB B BR 4R ER Check that the KSI port (J1-6) is in good contact BMZBﬁzlfélcoA_l\é%ﬁUﬁ
Precharge Fault  |Precharge circuit broken MERE, BEREHRE troll
If there are no abnormalities, replace the controller controfier
KEKSEIFD (J1-6)EREMRY 7ok B
5 5 MrEBBNHE |EBEEK Check that the KSI port (J1-6) is in good contact BMéﬁgféfél\é%ﬁUﬁﬁ
Precharge Fault  |Precharge out time MERE, BEREHRE troll
If there are no abnormalities, replace the controller controfier
1. F AR s E W R e [ 52
5 5 FHabeSEERE  |Main contactor coil loop is short b BMéﬁzlfélcoA_l\é%ﬁUﬁ
MainOff_Fault |2, 1At 3SRk e Replace the controller controller
Main contactor driver error
, 9 FTEMBARRE |1 ZEMFREERTR EEEARTES BM24C10-CANTZ &%
MainOn_Fault Main contactor coil loop is open Replace the controller BM24C10-CAN
L )58 B IR Ko e
g 10 HIEhERMTF A |Brake driver loop is short Biindes BMZBL&/?ZIA?CSOA_I\&%\TJﬁ
BrakeOff Fault 2. FIENRE & B A2 ER Replace the controller
, : controller
Brake coil loop is short
Sty Az 43 3 Mz s TS REHREZB+/B-EReS R, BM24C10-CANTE Hl=%
9 12 Batgé%ﬁiii%[%ault ?;ftﬂtg;;%;@g%%iiﬁied Check whether the power cord B+/B-connection is good:; BM24C10-CAN
- ! YO [o] 0, FEHR IS HIES controller
IIBEEHENELR (11-111-2) EEEERY,
1. Check whether the electromagnetic brake (J1-1/J1-2) is
1. FIEN=R XN B B8 FF 3% well connected; .
ol 13 | WEMBEAEEME [Brake driver loop is open 2 BRFIEIRR, BRORUINE; O Sl
BrakeOn_Fault 2. T oS 2k B FFB% 2. Electromagnetic brake damage, replace electromagnetic
, . controller
Brake coil loop is open brake;
3 ERIEHlE,
Replace the controller
Al N T e e i HI% e
Hardware_Fault Defective controller,need change Replace the controller .
- ’ 9 b controller
12 15 PR EY RER15VER £ >18 voltsE & <12 volts E syl BMZB@lfClCOA_'\gAIﬁ”ﬁ
OutRange_15V Internal volatge 15V is above 18 or below 12 Replace the controller controller
. - 1 BRI
MLAR 5 4 b?gﬁjﬁ%ﬁ%’g&?ﬁgﬁf Replace the controller ~ BM24C10-CANTZ %28
13 15 MIShort Fault |2 814 xohig e 2 BEMIBHLRE 5B +/B-/BYSNEIEEE, FEHBA,; BM24C10-CAN
- I\/.Iotorfwiring i;short Check whether the M1 motor cable is short circuited with controller
B+/B-/motor shell and replace the motor;
R = 1. E iz Hls
MR ﬁﬂzﬂitzzeﬁ&hﬁgol\s/l&STFErijeT Replace the controller ~ BM24C10-CAN#ZH|2%
14 15 I\/IZSP:ort Fault 0 BIALE X HMNT R 21 BEM2E Y% E S 5B+/B-/EBHINEEEE, FiREL,; BM24C10-CAN
- I\/.Iotor’wiring i;short 2. Check whether the M2 motor cable is short circuited with controller
B+/B-/motor shell and replace the motor;
| AER IREBNE SRR LA R, | -
AT B 4 B S Motor g ; Check whether the connection between the motor wire and BM24C10-CANTZ 2%
15 19 LETER X 1aconnect . o the controller is good; BM24C10-CAN
* gooa;
MotorDisconnect_Fault|2. BB#IM1,M2EFEEIERR DR EE e troll
Motor M1.M2 connection loop loosed Ii‘ AN TR , controfier
there is no abnormality, please replace the controller;
NI, (B 32 . 1. BB A S BB Al 2 R b BM24C10-CANTZ =%
16 20 Overlg-tj}r";z[iiaul ; éﬁﬁ]{ﬁ%f'ﬁiﬁf a%ove set value Short circuit of motor or motor line; BM24C10-CAN
- 2LEREWELRGFE, EEHRIEGIEE controller
1LEEflR LR Eead Ss5EmR,
SR ??%IJ%S55}§>100°CES‘L%<—4O°C o OVr\/?s(';hl(;:Nt-he actual temperature of the controller is too high BM24C10-CAN 2422
17 22 Controller Temp, Fault Egoactsmk temperature is above 100°C or below - D FIRE|EEEF_40°C < T < 100°C, NI Hadzs)se BMchriiooligrAN
If the controller temperature is -40 °C< T< 100 °C, replace
the controller
BB AT S o] B
18 26 19 R B B3 3th B & >35 volts The battery voltage is too high BMZBL&/?ZIA?C_SOA_%%\TIJH%
OverVoltage Fault [Controller voltage is above 35V 1 EBRMEBEERS T35 ol
Check if the battery voltage is higher than 35v controfier
Bt B R A AR
The battery voltage is too low
L1gEB+/B-BRALERT TR,
Check whether the B+/B-power cord connection is good;
o o . 2B RS, B, BM24C10-CANT= 28
19 28 Undex}gftiiﬁj Fault %ﬁ%ﬁriﬁﬁgogsis below 17V The battery voltage is too low, charging; BM24C10-CAN
J°- 9 3ELIRIR, Bk, controller
Battery damage, replace the battery;
AEBEIEE, WENFE, NERETRE
If the voltage is normal and the fault still exists, replace the
controller;
_ 73 45| 2
20 59 EEPROMELfE EEPROM EE S IE E s BM%‘,{%&%’?‘%@’EJ%

EEprom_Fault

Eeprom check error

Replace the controller

controller




11 ECANLGEE, HRECANZLEE,;
Check CAN connection and CAN terminnal

1HEBRM ., FRMEHROACANLEZEEIER,

Check whether the CAN cable connection of the battery,
handle and controller is correct;

2 MECANZLE L2 EHO0B & iRERE,

2. Measure whether there is a 60 ohm termination resistance
on the CAN bus;

BM24C10-CANIZ &l 28

ES A=_ =
21| 32 Cgﬁ%ﬁﬁ resistor 342 BMSIRER, EHiBeMh; BM24C10-CAN
- 2 1 E B MBMS; Lithium battery BMS damage, replace lithium battery; controller
Check BMS CAN communication A FIRBINAELRIIR, FIRFHR,
The handle communication module is damaged, replace the
handle;
5124 sR B IR R IR, E#IZHI=F The controller
communication module is damaged, replace the controller
1 2R BB Bl Rk A B« i
|y | EFHEERIBEFFAGE (Liftrelay drive is short F el BM2ICI0 CANE
iftOff_Fault . YREE RS2 Bl KT eplace the controller
LiftOff_Faul 2. YR BR 2 B AT BK Replace th I controllor
Lift relay coil is short
I RERABERER (U158 ERLaRE
1. ke SR TR = B B8 T ER Check whether the lift relay wiring harness (J1-5/3-) is well .
BRIk 2SS E |Lift relay drive is open coinnec'ied og 4 e 1 4% o BM24C10- CAN 2 2
23| 33 Lfton FaLlt > ke B2 ob B TR 2 EFHEMBRIA, FiREF IR BM24C10-CAN
- Lilf'E el arive i open The lifting contactor is damaged, replace the lifting contactor; controller
y b 3 EIEHlaE,
Replace the controller
1 2R 5 05 I B8 A v« o
24 34 TPk B 2R BT FFEFE |Lower relay drive is short B HlEE BMZBAIQ/%A?CSOA_I\CI:%,\TJ%
LowerOff Fault |2, 4kE1 282 BB 40 B8 Replace the controller controller
Lower relay coil is short
1B TEB#ERER (01-7/3-) EEEERY
Check whether the descending solenoid wiring harness (J1-
1. 4R 8 2R OK BN [EI R FFEK 7/3-) is well connected o2
- 2 TRE4KER REIF S HKE |Lower relay drive is open 2. TR IRIR, FH TR, BM%ﬁ;ﬁéiﬁ%%ﬁjﬁ%
LowerOn_Fault 2. YrER B3 L B B The descending solenoid valve is damaged, replace the controllor
Lower relay coil is open descending solenoid valve;
3. E il =R,
Replace the controller
%E%Zvﬁ%ﬁ%&ﬂ wRERREWE, SEMEHEHET
BRR:
Normal trigger emergency reverse, report an emergency
reverse fault, if the fault is not cleared after reset interlock:
1SR LB R, E2REFXHE ILieEERREFRER (J1-13)%E BHMEERY E
% & . SONE . . . BM24C10-CAN#Z#|28
26 37 & REHE EMR swtich is active before KSI Check the connection of the emergency reverse switch BM24C10-CAN
EMR_Fault 2. B2 R EZIERE harness (J1-13) and whether the on-off is good:; controller
EMR logic error 2. BAa k@ FERIE,
Emergency reverse switch adhesion;
BEREREAXRKBESHEELSSIERH,
Whether the emergency reverse switch type parameter
settings are correct;
1 EBRMSEHSECANGEEESTRY,
Check whether the battery is well connected to the controller
BMS 5= il#71E F 5% ; CAN cable; BM24C10-CANT= 38
21 38 g é:l\/lﬁslsﬁnﬁu—lﬁn?cl\gtsii%?aﬁﬁg]after KSI 7s 2B B AR A L, BM24C10-CAN et
BMSTimeout_Fault Check whether the controller software is correct; controller
3 EHMBMSHAHE RIS,
Check whether the battery BMS software is correct;
1. FiRBEREMESE TENE,
Whether the handle turtle speed button is pressed and adhered;
. TR 2. BEREATHIHANFAREEEF RS, ERBENF XA,
oGS : . :
28 80 %’M;?df%aﬁzlﬁi S&%&%ﬂjﬂt_ﬁ*ﬂﬁgﬁt E’)}Jiu I7HKSEII ° Whether the micro switch under the turtle speed button is normally h$43?
BLSEN = ode swiich 1S active betore closed, replace the micro switch assembly; andie
3. BMFH LS,
Replace the upper cover of the handle;
1. FHEFZHR TR TE,
Whether t‘he handle lifting button is pressed and adhered;
: . N ES e Tra 2. BIHZH TR AXEEEFMRE, ERMaNFFRAH,
29 81 J:}Lll];tj;ﬁ%l;pﬁ ﬁ??ﬁ%ﬂi&ﬂ‘*}}ﬁu?g ];“)‘IJ%S@F&TC’ Whether the micro switch under the lift button is normally closed, h%;rjﬁl
= = Tt swiich 1S active betore replace the micro switch assembly; andie
3. BT LS,
3. Replace the upper cover of the handle;
1. FHTRBRZARER TE,
Whether\the handle drop button i§ pressed and adhered,;
. sk A g g T 2. THRIZATHMHFXEELEIMRE, EHEsFLAME
30 82 %%@E%E%lﬁﬁ L[—B:F?it%ﬂjfﬁ*)lﬁl{[ﬁ E’)‘gij%)%silt—r" Whether the micro switch under the drop button is normally closed, h%gﬁ?
1K = OWer Swtich IS active betore replace the micro switch assembly; anaie
3. ERTFMLE,
Replace the upper cover of the handle;
1. B MBMSHER, 1. FHhREEHEM,
o Battery BMS broken Replace the lithium battery;
a1l g | VO CQMMUNCANON Iy emis B FARMBIALYT . 2. BRTMAR. THHBAR. TRRLH; F18
%E%’ﬂli%_gﬂﬁﬂi Battery and throttle communication loop broken |Replace the handle, controller and main power wiring. handle
! T 3. FREEITERRIA, 3. EHTFH,
Throttle communication failed Replace the handle;
BWANZRDE], MRSFAERLN, FEEMINER:S | INRFENEESTE
32 " throttle FAULT | A BEfRBRIZENE. Accelerator analog out of range F1F
N3 A i = Throttle not at neutral before Password in.need |1.E#F1R handle
restart throttle. Replace the handle
1. $=HIZEBMSHER, e
Controller Controller communication failed éép%jfiﬁfucﬁfr;troller
e 2. BHIBETROBALET . ONMIONIST ey e
33 85 Com(;numcahon Controller and throttle communication loop 2, BRFMER, EIEHIHER, N TR
utage broken Re%?g%hjfe handle and controller wiring; handle
/IAQ [ = \%\ =5 ~ S = = 3\ ?\j/
ERIEERARE |3 F e mins R, Replace the handle:
Throttle communication failed
YRR ERTREERERE (15%) :
The current battery is below the low battery setpoint (15%):
1LEMEBEE, FTHE,
(e B BB SR T REE TR EE The battery is low and needs to be charged:; BM24C10-CANTZ 3%
34 86 ‘LOV%B[N = Battery discharge level is lower than the 2REFWMEELEHR, ERFM EREMN, FEFWTE BM24C10-CAN

Low BDI Level parameter

BE)

Check whether the handle is correct, replace the handle
(when the lead-acid battery, the handle is required to
calculate the power);

controller




Lift system failure

EFRGHE FUgEL

SRUGH HESNETT,

1. BRAIFXRTEM A, HEBIER,
The limit switch cannot be triggered, and the electronic
control board is adjusted;

FHR

35 87 P FHEENFF K & 2. BRALFFRH IR #E = 52EE, handle
- Pump over use, lift system failure Short circuit of normally closed contact of limit switch;
3. EFrEAaRENE,
Lifting contactor adhesion;
IS TREEJCEBREZICEo O S =] > =
Battery over charged %F}e}Ehfrﬁg%el?i?oE%ércﬁ%ﬁ%ﬁdﬁ&%@r@er cut-off voltage is
36 9 Over Voltage Battery BMS broken 5 E%Q’Eﬁgm. R S
NI == < Bt ial T~ B R R E A E N 15y i i
B St 1 R B 3. FWKMETY, SIEMRRBERTESIE Replace the battery: lithium battery High match
° . . 3. EWKNETESE,
Eiﬁ?ﬁbaCk current is large during long slope Caused by the vehicle going downhill for a long time;
1. S#HEBKEHAR, ENEEBEER. \ N
37 o1 Over Discharge  |No operation for long time B ith EEA AR R S
Bd B RE (2. FATE. The battery is replenished regularly; lithium battery High match
Over use
I D N P 2 A S et EET S B
L ML SZ AT igm%ni Battery communication out time Replace the battery lithium battery High match
1. KEIEW, REERNZH. 1. e HARNER N
39 93 Under Voltage No operation for long time The battery is replenished regularly; $EE = HC
E St AFE R B 2. HMASPESIR, ERILTERHBE. 2. EHeh; lithium battery High match
Battery broken Replace the battery
YA S 7 B3 73 4| 28 ML oo A TE 2 hm
Coontroller broken Rep:}ace th;cg{nlggﬁlzler i
Over Current sl 5 " 2. IBHIBSEEN; $HEE =N
| N ;/%;k ~ ju st = z ! . ] o )
40 94 B it SR B 2, EHBERLE, SHALR. Controller parameter modification; lithium battery High match
Controller mismatch 3. T
N Ny ‘\\A"T\" ™ N r ElﬁO N 15
2\ $8 B3 th 43 7 B8, 57 46 N 5 T A9 0] 7R Replace the battery
attery current sense error
PNV FINI-<F: T7E 5=1;: 7= 351
Over Temperature %’%gﬁgggﬁ ERSFETRE, Bk The internal temperature of the battery is seriously too high; 4B St =5
41 95 Protect e Same . 2. HIBNERRE G RRESWIE, FHEM, L ’ .
S = 5 8 AR \I?;altjgry temperature is heavly higher than set The internal temperature sensor of the battery fails, replace lithium battery High match
the battery ;
L 1. St PR TR
NN = = gt = = N ME B S i ; i ih- . N
Temperature Protect ;ﬁgggﬁﬁ, RS EZRIMNE, EMREBEMBA (The m;ternarl t:eEmper?:;czuure of the batter¥ is seriously too high; sme 3 g0
42 96 Eﬁtﬂga‘—:a Eﬁl“i HD 151 /0 o 2. EE,/J@W nB/mg'ﬁ%,&\ﬁ%ﬁiﬁi, E%@EE/J@, lithium batter High match
7B=m PAER Battery temperature is higher than set value The internal temperature sensor of the battery fails, replace y 9
the battery ;
Eﬁ,*ﬂfﬂgﬁﬁﬁﬁ ?’Jﬁ% DIVIZZFC IU-CAINI T MJam
i " -
43 T Motor_Temp_Fault [Reserved BM??E}O,,SAN
w| mm | EATXEMRER ORI BM24C10-CANTE R
- PumpSRO_Fault Lift swtich is active before KSI BM24C10-CAN
45| 3 RIS NE TR BM24C10-CANTZH 3%
~H System task failure |Reserved BM24C10-CAN




	故障码

